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25 November 2021 

 

Dear Anna and Adrija  

Open letter calling for new guidance for group/multiple complaints of 

sexual harassment in higher education. 

Thank you for your letter dated 10 November 2021 regarding guidance for multiple complaints of 
sexual harassment at a higher education provider. The issue you raise is an important one, and it 
is not acceptable that for many students their higher education experience is marred by sexual 
harassment. We as a sector need to do all we can to address it.   
 
As the independent regulator for higher education in England, the Office for Students (OfS) has an 
important role in tackling harassment and sexual misconduct in higher education and we are 
expecting improvement across the sector. As you will be aware, we published our statement of 
expectations in April this year, which outlines the practical steps that we expect universities and 
colleges to take in tackling harassment and sexual misconduct that affects their students. This 
includes having effective policies and processes in place for students to report and disclose 
incidents of harassment and sexual misconduct, having a fair, clear and accessible approach to 
taking action in response to reports and disclosures, and providing appropriate support for students 
involved in investigatory processes.  
 
Over the next year, we will be examining how universities and colleges have responded to the 
statement of expectations. This work includes commissioning an external evaluation to understand 
the impact of the statement of expectations on provider behaviour and student experience. We are 
also continuing to work with student and sector representative bodies to promote our expectations 
and understand any barriers to implementation. We will continue to engage with survivors and 
groups most affected by harassment and sexual misconduct to understand the latest concerns and 
practice. We expect to use our investigatory and enforcement powers to underpin our approach, 
where this is necessary. We will re-examine the enforcement approaches that may be appropriate 
as we respond to individual cases.  
 
 

http://www.officeforstudents.org.uk/
https://www.officeforstudents.org.uk/advice-and-guidance/student-wellbeing-and-protection/prevent-and-address-harassment-and-sexual-misconduct/statement-of-expectations/
https://www.officeforstudents.org.uk/advice-and-guidance/student-wellbeing-and-protection/prevent-and-address-harassment-and-sexual-misconduct/statement-of-expectations/
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It is important to note that the Office for Students does not have a direct role in dealing with 
individual student complaints. Students should raise their concerns with their university or college 
in the first instance. If not satisfied with the outcome, students may then be able to take their 
complaints to the Office of the Independent Adjudicator for Higher Education. However, we do 
want to hear from students and students’ unions about issues in their university or college that 
relate to the matters that we regulate. You can read more about our notifications process here.  
 
Thanks once again for your letter and for raising this issue. All incidents should be dealt with 
effectively and sensitively, and we will continue to work to ensure that this is what students can 
expect when incidents of harassment sexual misconduct occur. 
 

Yours sincerely 

 

Nicola Dandridge 

Chief Executive 

 

https://www.officeforstudents.org.uk/for-students/ofs-and-students/notifications/

